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Thank you for choosing the iClever Portable Power Station. Please read this user manual carefully before use 
and keep it on hand for future reference.
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製品の特徴
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製品の説明
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製品仕様

஑୞ IC-OD45B

崸崫崮嵒嵤

崸崫崮嵒嵤峘ரథ ਕ੪嵒崩崎嵈崌崒嵛ਗ਼౱
崸崫崮嵒嵤ਗ਼ৡ 1100Wh

崸崫崮嵒嵤ઍ୤ 297600mAh

崸崫崮嵒嵤ਗ਼ಓ 14.8V

崸崫崮嵒嵤崊嵛嵂崊 74.32Ah

BMS৳૧ ૌಓ岝଩ਗ਼ಓ岝ৈ଩ആ岝ਕ௻ૌ૴岝ಢ൪৳૧

ACলৡ

লৡਗ਼ಓ AC 100V

লৡఢణਯ 50Hz/60Hzুق৿峑જ峴౹岲峵૑ਏ岶岬峴峨峃ك

লৡਗ਼ৡ

AC 1000W৺ 55ী
AC 800W৺ 75ী
AC 00ڱW৺ 120ী
AC 00گW৺ 200ী
AC 100W৺ 600ী

লৡణ஄ ਫᇩణ
૗ఌ஍૨ 70%଀෰90<؟%

DCলৡ

DC5.5 嵅嵤崰 DC 12V/5A

崟崔嵤嵑崌崧嵤崌嵛崧崽崏嵤崡 DC 12V/10A

૗ఌ஍૨ 70%଀෰93<؟%

USBলৡ

USB1 DC 5V/2.4A

USB2 5V2.4A

USB3 QC3.0,5-12V18؜WقMaxك
USB-Cলৡ TYPLE-C PD3.0,5-15V45؜WقMaxك
LEDස৥ 5W

ౄਗ਼
崊崨崿崧嵤ౄਗ਼ 20VڱA ৺ 13h

੤ൗౄਗ਼ 13VڱA ৺ 20h

崥嵤嵑嵤崹崵嵓ౄਗ਼ 18VڱA ৺ 14h

ୄਃਗ਼ৡ ಯૃਗ਼૴ ٛ 100uA

ଲષ੎୤
ম৬੎୤ 11.5KG

੕੎୤ 12.5KG

ଲષ峘৬஋
ম৬࿡১ 7.56x11.93x7.56inch/192x303x192mm

崹崫崙嵤崠࿡১ 15.75x11.02x12.8inch/400x280x325mm

ઞ৷ആ২

ౄਗ਼ആ২ 0~40٦ /32~104▵

ଣਗ਼ആ২ -20~50٦ /-4~122▵

௓တ৳ଵആ২ -20~45٦ /-4~113▵

製品保護機能

୞ಀ ��஑୞ IC-OD45B

1. ਗ਼౱ૌಓ৳૧岜 16.8V±0.2V

2. ਗ਼౱ଋಓ৳૧ 12V±0.5V

3. ਗ਼౱଩ആ৳૧ ౄਗ਼ ଣਗ਼؜0٦ -10٦

4. ਗ਼౱ৈആ �৳૧ ౄਗ਼ 45٦

5. ਗ਼౱ৈആڮ৳૧ ଣਗ਼ 60٦

6. ਗ਼౱ૌਗ਼૴ �৳૧ 100A,2S

7. ਗ਼౱ૌਗ਼૴ڮ৳૧ 150A,30ms

8. ਗ਼౱ಢ൪৳૧ <1ms

9. $&ಢ൪৳૧ <50ms

10. $&ਗ਼ৡ৳૧ 1100W,5-10S

11. 86%�& ૌਗ਼૴৳૧ 3.3±0.2A

12. 86%�$ ૌਗ਼૴৳૧ 2.6±0.15A

13. ੤峘ౄਗ਼ஓ峘ૌਗ਼૴৳૧ 12A±1A

14. '&��� ૌਗ਼૴৳૧ 6A±0.5A
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1.2 アダプター充電
67(3�岝崊崨崿崧嵤峘 $&োৡ崿嵑崘峼崛嵛崣嵛崰峕୷峁੢峩峨峃岞
67(3�岝崊崨崿崧嵤峘 '&লৡ嵀崫崱峼মଲષూએ峘岣োৡ岤崌嵛崧嵤崽崏嵤崡峕ዠো峃峵峒岝崸崫
崮嵒嵤崊崌崛嵛峘਀ં઺એ峑ਈ৏峘崸嵤岶ਡຑ峁岝ଋ峴ৎ৑岶਀ં岿島峨峃岞�
োৡਗ਼ৡ峙ঽ৿৓峕ਫ਼ল岿島峵峉峫岝ଋ峴ৎ৑峙৿৓峕૗৲峁峨峃岶岝岽島峙ਫଞ峔৿੿峑峃岞

1.3 車からの充電
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製品の説明

1.充電方法
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1.1 ソーラーパネル充電
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2.1.1AC周波数の切り換え
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2. 製品の出力（電力）
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2.1 AC出力
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1.4 充電待ち状態
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よくあるご質問

下記の注意事項をよくお読みください。
注意事項は、「危険」、「警告」、「注意」の各レベルに分けています。
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安全上の注意

危険

危険

警告

警告

注意

注意
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PRODUCT FEATURES

Equipped with a 1100Wh lithium-ion battery and multiple output ports, this iClever 
outdoor energy storage power supply is suitable for most small household appliances 
not exceeding 1000w, such as rice cookers, small refrigerators, speakers, televisions, 
mobile phones, computers, digital cameras, Tablet computers, LED lights, emergency 
lights, outdoor lighting, outdoor construction, power tools, water pumps, medical 
HTXLSPHQW�DQG�PRUH��,W�LV�XQGRXEWHGO\�D�YHU\�JRRG�KHOSHU�LQ�WKH�ͤHOGV�RI�UHVFXH�
DQG�GLVDVWHU�UHOLHI��HPHUJHQF\�UHVFXH��ͤUVW�DLG��H[FDYDWLRQ��GHFRUDWLRQ��FRQVWUXFWLRQ��
tourism, camping and so on.

Ɣ��&(?)&&?526+?36(?81�����&HUWLͤHG

Ɣ��AC110V/50~60HZ Pure Sine Wave Output 

Ɣ��Compact & Portable

Ɣ��MPPT DC Input Rectify System

Ɣ��DC12V~25V Car Charger Input

Ɣ��12V10A Car Cigarette Lighter Output

Ɣ��12V5A DC5.5 Port Output x2

Ɣ��USB-C PD 45W/5~15V Output

Ɣ��USB-A QC3.0 18W/5~12V Output

Ɣ��86%�$����$�6PDUW�,GHQWLͤFDWLRQ�2XWSXW�[�

Ɣ����������+LJK�&RQYHUVLRQ�(IͤFLHQF\��UHGXFH�KHDW�JHQHUDWLRQ�ZKLOH�LQFUHDVLQJ�DFWXDO�

output energy)

Ɣ��LED Highlight Screen (real-time power, battery, remaining time, etc.)

Ɣ��LED Highlight Light

Ɣ��BMS Multi-Level Protection System

Ɣ��Intelligently Identify Equipment Power & Accurately Display Remaining Usage Time

Ɣ��Overcharge Protection, Overdischarge Protection, High and Low Temperature 

Protection, Multi-Level Overcurrent Protection, Short Circuit Protection Functions

Ɣ��+LJK�(QHUJ\�&RQYHUVLRQ�(IͤFLHQF\��XVHUV�ZLOO�JHW�PRUH�DFWXDO�FDSDFLW\�

Ɣ��Industrial Grade Aluminum Alloy Shell with Sandblasting & Oxidation Treatment

PRODUCT CONTENTS

⋇ Portable Power Station IC-OD45B

⋈ Adapter To charge the product

⋉ Power Cord
Connect adapter and wall 
outlet

⋊ Car Charger to DC5521 Cable
To charge the power station 
from car battery

⋋ User Manual

⋌ Thank-you Card
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PRODUCT DIAGRAM

Serial
Number Name Serial

Number Name

⋇ LED Screen ⋍ DC5.5 Output 12V Port

⋈ DC Switch ⋎ AC Switch

⋉ USB-C PD3.0 45W Output 
Port ⋏ AC Output Port

⋊ USB 5V 2.4A Output Port ⋐ LED Switch

⋋ QC3.0 Output Port ⋑ LED light

⋌ DC Charging Port ⋒  LED Switch

Serial Number Name

⋇ Charging Power Display

⋈ Battery Icon

⋉ Battery Display

⋊ Discharge Power Display

⋋ Frequency Display

⋌ Interface Status Display

⋍ Temperature Protection

⋇

⋈
⋉
⋊
⋋

⋌

⋍ ⋎ ⋏ ⋐ ⋑ ⋒

⋇ ⋈ ⋉ ⋊

⋋⋌⋍1. Panel Diagram

2. Display Screen Diagram
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PRODUCT PARAMETERS

Item Model IC-OD45B

Battery

Type Ternary Lithium Ion Battery

Power 1100Wh

Total Capacity 297600mAh

Voltage 14.8V

Ampere Hour 74.32Ah

BMS Protection
Overvoltage, Undervoltage, High And Low 
Temperature, Three-Level Overcurrent, 
Short Circuit Protection

AC Output

Output Voltage AC 110V

Output Frequency 50Hz/60Hz（Manually Switch）

Output Power

AC 1000W (about 55mins)

AC 800W ( about 75mins)

AC 500W (about 120mins)

AC 300W ( about 200mins)

AC 100W ( about 600mins)

Output Wave Pure Sine Wave

&RQYHUVLRQ�(IͤFLHQF\ 70% Load: ＞ 90%

DC Output

DC5.5 Port DC 12V/5A

Cigarette Lighter Port DC 12V/10A

&RQYHUVLRQ�(IͤFLHQF\ 70% Load: ＞ 93%

USB Output

USB1 DC 5V/2.4A

USB2 5V2.4A

USB3 QC3.0, 5-12V, 18W（Max）

USB-C Output TYPLE-C PD3.0, 5-15V, 45W（Max）

LED Light 5W

Charging

Adapter Charging 20V5A; about 13h

Car Charging 13V5A; about 20h

Solar Charging 18V5A, about 14h（Ideal Lighting）

Standby Power 
Consumption

Quiescent Current ＜ 100uA

Weight
Net Weight 11.5KG

Gross Weight 12.5KG

Size
Product Size 7.56x11.93x7.56inch/192x303x192mm

Package Size 15.75x11.02x12.8inch/400x280x325mm

Temperature

Charging Temperature 0~40˫ /32~104˭
Discharge Temperature -20~50˫ /-4~122˭
Storage Temperature -20~45˫ /-4~113˭

Serial 
Number IC-OD45B

1. Battery Overvoltage Protection 16.8V±0.2V

2. Battery Undervoltage Protection 12V±0.5V

3. Battery Low Temperature Protection Charging: 0�/32�; Discharging: -10�/14�

4. Battery High Temperature 1 Protection Charging: 45�/113�

5. Battery High Temperature 2 Protection Discharging: 60�/140�

6. Battery Overcurrent 1 Protection 100A,2S

7. Battery Overcurrent 2 Protection 150A,30ms

8. Battery Short Circuit Protection <1ms

9. AC Short Circuit Protection <50ms

10. AC Power Protection 1100W,5-10S

11. USB-C Overcurrent Protection 3.3±0.2A

12.w USB-A Overcurrent Protection 2.6±0.15A

13. Car Charger Overcurrent Protection 12A±1A

14. DC5.5 Overcurrent Protection 6A±0.5A

PRODUCT PROTECTION FUNCTIONS

Model
Item
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HOW TO USE

1. How to Charge
There is a charging port on the iClever IC-OD45B, that is, the DC input port on the back 
of the product, which can meet the voltage requirement of the 12-25V power adapter, 
the 12V car (24V car charging is not supported) and the output voltage of 12-25V solar 
panel charging.
When the charging mode starts, the highest digit of the battery level will flash, and all 
the battery levels will light up. If no battery level flashes, the power is fully charged.
The energy storage power supply supports both charging and discharging.
If you need to use while charging (under the condition of the adapter charging), the 
product will be slowly fully charged according to the internal battery capacity if the 
output power is less than 100W; the product will slowly use up the internal battery 
capacity if the output power is greater than 100W, and the product can be used 
normally after it is fully charged.
The product has a charging protection function. Use it according to the normal charging 
operation. After the product is fully charged, it will automatically stop charging. In order 
to avoid other accidents, unplug the product immediately when it is fully charged.

1.1 Solar Charging
Insert the plug of the unfolded solar panel into the "input" interface of the DC input 
port on the back of the product. Then the last cell of the battery icon will flash, and the 
remaining time of full charge will be displayed at the same time. The power of the solar 
panel is greatly affected by the light. If the generated power changes, the remaining 
time will change dynamically, which is normal.

1.2 Adapter Charging
Ɣ��Insert the AC input plug of the adapter into the electric supply.

Ɣ��Insert the adapter DC output plug into the "input" interface of the DC input port on 

the back of the product. Then the last cell of the battery icon will flash, and the 

remaining time of full charge will be displayed at the same time. The system will 

automatically detect the input power when charging, and the remaining time will 

dynamically change, which is normal.

1.3 Cigarette Lighter Charging
Ɣ��6WDUW�WKH�FDU�

Ɣ��,QVHUW�WKH�KHDG�RI�WKH��FDU�FKDUJHU�WR�'&�FDEOH��LQWR�WKH�FDU�FLJDUHWWH�OLJKWHU�

Ɣ��,QVHUW�WKH�'&�KHDG�LQWR�WKH��LQSXW��LQWHUIDFH�RI�WKH�'&�LQSXW�SRUW�RQ�WKH�EDFN�RI�WKH�

SURGXFW��7KHQ�WKH�EDWWHU\�LFRQ�ZLOO�VFUROO�WR�VKRZ�WKH�EDWWHU\�OHYHO��DQG�WKH�UHPDLQLQJ�

WLPH�RI�IXOO�FKDUJH�ZLOO�EH�GLVSOD\HG�DW�WKH�VDPH�WLPH��
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2. Product Output (Electricity)
The product has high and low voltage protection, high and low temperature protection, 
multiple overcurrent protection, short circuit protection and more. If the output is 
VXGGHQO\�LQWHUUXSWHG��ͤUVW�FKHFN�ZKHWKHU�WKH�H[WHUQDO�HOHFWULFDO�DSSOLDQFHV�H[FHHG�
the power or whether the short circuit occurs, and then restart to check whether there 
is electricity. After use, please turn it off in order to save the power. If there is any 
abnormality, please contact the manufacturer or dealer.
This product is designed with 4-zone function outputs, namely DC zone, USB zone, 
AC zone, and LED zone. Each zone comes with a corresponding button to turn on or 
off the output of all interfaces or functions in the corresponding zone. Press and hold 
the button in the corresponding area for about 1 second to open all interfaces in the 
corresponding zone. Press the button again for about 1 second to close all interfaces 
in the corresponding area. If you long pressed the button for more than 3S during the 
shutdown process, the entire system will shut down.

2.1 AC Output
Long press the AC button in the AC zone for about 1 second to turn on the AC output, 
and the display screen will show the AC icon and current frequency; in this case, long 
press the AC button for about 1 second and the AC output will be turned off. During this 
process, long pressing the button for more than 3S and the entire system will shut down.

2.1.1 AC Output Frequency Switching
After turning on the AC output function, short press the AC button three times to 
switch the AC output frequency (50Hz and 60Hz). After successful switching, the 
corresponding position of the display screen will show the current frequency. Please 
choose the frequency according to the local power grid or electrical appliances. It will 
remember the last frequency after it’s off. Shown as follows:

2.2 DC Zone Output
Long press the DC button in the DC zone for about 1 second to turn on DC5521 and 
Cigar Light output, and the display screen will show the DC icon. In this case, long 
pressing the DC button again for about 1 second to turn off the DC5521 and Cigar 
Light output. During the shutdown process, long pressing the button for more than 3 
seconds and the entire system will shut down.

2.3 USB Zone Output
Long press the USB button in the USB area for about 1 second to turn on the USB-A 
and USB-C output, and the display screen will show the USB-A and USB-C icons. 
In this case, long pressing the USB button again for about 1 second will turn off the 
USB-A and USB-C output. During the shutdown process, long pressing the button for 
more than 3 seconds and the entire system will shut down.

2.4 LED Lighting
Press and hold the Light button in the Light zone for about 1 second to turn on the 
Light mode. When the Light mode is working, press and hold the Light button again for 
about 1 second to turn off the Light mode. During the shutdown process, long pressing 
the button for more than 3 seconds and the entire system will shut down.

1.4 Charging Waiting State
There is strict protection for product’s charging. If the product is discharged or the 
temperature is outside the safe temperature (0~45˫ /32~113˭ ), the product enters 
the charging waiting stage. If the internal temperature of the product is within the safe 
range, it will automatically start charging. The display screen shows the following 

       "temperature alarm mark".
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Ɣ��The product features high-voltage AC output, so keep your hands away from the AC 
socket or never insert hand-held metal conductors into the AC socket.

Ɣ��Non-professionals should not disassemble the product to avoid danger such as 
electric shock and short circuit.

Ɣ��Do not place the product in a high temperature environment (over 50°C/122°F) or 
QHDU�D�ͤUH�VRXUFH�

Ɣ��Do not let children play with this product.
Ɣ��Do not use it in a humid environment.
Ɣ��Do not knock or hit the product.

Ɣ��3OHDVH�UHDG�WKH�VSHFLͤF�EDWWHU\�FKDUJHU�XVHU�PDQXDO�EHIRUH�XVH�
Ɣ��Never disassemble the product.
Ɣ��Never use the product if there is any damage.
Ɣ��Please use the original adapter or adapters that meet the electrical parameters 

VSHFLͤHG�E\�WKH�PDQXIDFWXUHU�IRU�FKDUJLQJ�
Ɣ��3OHDVH�VHOHFW�VRODU�SDQHOV�LQ�DFFRUGDQFH�ZLWK�WKH�HOHFWULFDO�SDUDPHWHUV�VSHFLͤHG�E\�

the manufacturer. Do not use solar panels higher than 25V for charging.
Ɣ��Please charge the battery in the temperature range of 0~45˫ /32~113˭ . Charging 

under too low temperature will shorten the life span of the battery.
Ɣ��In the case of long-term storage (more than 3 months), store the product in a semi-

electric state in a low-humidity and corrosive-free environment, at a temperature of 
-10~35˫ /14~95˭ .

Ɣ��If the product emits peculiar smell or heat during charging or storage, please stop 
charging immediately and place it in an open place for long-distance observation. 
After it is safe, contact the manufacturer or distributor.

Ɣ��Please select the corresponding model according to the electrical equipment. Do not 
use this product with excessive power and load.

Ɣ��Do not make the product short-circuit.
Ɣ��This product is set before leaving the factory according to different national voltage 

standards. Before purchase and use, please consult the dealer or use it in 
accordance with the user manual.

Ɣ��When the battery is exhausted, please charge it in time.
Ɣ��The product’s parts are environmentally friendly and recyclable, so please recycle 

them according to local regulations.
Ɣ��In order to save the power, please turn this product off in time after use and turn it on 

again when you use it next time.
Ɣ��If the storage is more than 6 months, in order to extend the service life of the battery, 

please charge and discharge the product 1-2 times.

Q: How long can the product be stored?
A: If the battery is more than half, this product can be stored for 6-12 months. Please 

charge and activate it once every three months.

Q: How long does it take to fully charge the product?
A: With a standard adapter, the product can be charged to 80% in 9 hours, and it can be 

fully charged in about 13 hours.

Q: Can the product be charged by solar energy and car charger at the same time?
A: Of course! The charging time will be greatly reduced.

Q: Can the product be charged and discharged at the same time?
A: Certainly! When the output power is greater than the input power, the battery power 

is slowly reduced, and when it is reduced to a low power state, the output will be off.

Q: Does the product have temperature protection?
A: Yes, it does. When use it in a high temperature environment, if the internal temperature 

is higher than 50°C/122°F, the circuit will be closed for the safety of the battery.

FAQs

Please read these safety precautions carefully, including "Danger", "Warning" and 
"Caution" levels.

                      The "Danger" level may cause personal injury or death.

                      The "Warning" level may cause dangerous things to happen.

                      The "Caution" level may cause product’s damage or shorten its life span.

SAFETY PRECAUTIONS

Danger

Danger

Warning

Warning

Caution

Caution
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1. Problem: There is no response when the product is turned on, and there is 
no output from DC, USB, AC and LED.
Solution: 
����5HPRYH�WKH�ORDG�RI�WKH�SURGXFW��7KHQ�FKDUJH�LW�IRU������PLQXWHV��DQG�UHVWDUW�LW�
����3OHDVH�PDNH�VXUH�WKDW�WKH�SURGXFW�LV�FXUUHQWO\�XVHG�ZLWKLQ�WKH�QRUPDO�WHPSHUDWXUH�
UDQJH�

2. Problem: The product can be turned on, but the corresponding output 
interface has no output (DC, USB, AC).
Solution: 
����&KHFN�ZKHWKHU�WKH�SRZHU�RI�WKH�SURGXFW�LV�WRR�ORZ��LI�VR��SOHDVH�FKDUJH�LW�LQ�WLPH�
����&KHFN�ZKHWKHU�WKH�HOHFWULFDO�HTXLSPHQW�LV�KLJKHU�WKDQ�WKH�RXWSXW�SRZHU�RI�WKLV�
SURGXFW��,I�VR��UHPRYH�WKH�ORDG�DQG�UHVWDUW�
����&RQ¿UP�ZKHWKHU�WKH�RXWSXW�RI�WKH�SURGXFW�PHHWV�WKH�SRZHU�UHTXLUHPHQWV�RI�
HOHFWULFDO�HTXLSPHQW�
����&KHFN�ZKHWKHU�WKHUH�LV�D�VKRUW�FLUFXLW�EHWZHHQ�WKH�RXWSXW�SRUW�DQG�WKH�HOHFWULFDO�
HTXLSPHQW��,I�VR��UHPRYH�WKH�HTXLSPHQW�DQG�UHVWDUW�
����,QVHUW�WKH�HTXLSPHQW�LQWR�RWKHU�SRZHU�VRXUFHV�WR�FKHFN�ZKHWKHU�WKH�HTXLSPHQW�LV�
LQ�QRUPDO�XVH�EHFDXVH�LW�PD\�EH�FDXVHG�E\�LQFRPSDWLELOLW\�RI�LQGLYLGXDO�HTXLSPHQW�

3. Problem: The product shuts down unexpectedly during use.
Solution:
7KLV�SURGXFW�KDV�D�EXLOW�LQ�UHDO�WLPH�PRQLWRULQJ�V\VWHP��7KH�SURGXFW�VKXWV�GRZQ�
XQH[SHFWHGO\�GXULQJ�XVH�GXH�WR�WKH�DFWLYDWLRQ�RI�WKH�LQWHUQDO�SURWHFWLRQ�V\VWHP��
:KDW�PD\�FDXVH�WKH�SURWHFWLRQ�V\VWHP�WR�VWDUW�LV�RYHUFKDUJH��RYHUGLVFKDUJH��KLJK�
WHPSHUDWXUH��ORZ�WHPSHUDWXUH��RYHUFXUUHQW��VKRUW�FLUFXLW�DQG�PRUH��,Q�RUGHU�WR�TXLFNO\

Q: How long will it take for the product to work normally after temperature 
protection?

$��$IWHU�WKH�WHPSHUDWXUH�SURWHFWLRQ��ZKHQ�WKH�LQWHUQDO�WHPSHUDWXUH�GURSV�EHORZ����&�
�����)��LW�ZLOO�WDNH�DERXW�KDOI�DQ�KRXU�WR�ZRUN�QRUPDOO\��7KH�VSHFL¿F�WLPH�LV�UHODWHG�WR�
WKH�VSHHG�RI�WKH�LQWHUQDO�FRROLQJ�RI�WKH�SURGXFW�

Q: Will the product automatically shut down?
$��$IWHU�WKH�SURGXFW�LV�GHHSO\�GLVFKDUJHG��LW�ZLOO�DXWRPDWLFDOO\�VKXW�GRZQ��+RZHYHU��

XQGHU�QRUPDO�FLUFXPVWDQFHV��DIWHU�LW�LV�WXUQHG�RQ��LW�ZLOO�QRW�DXWRPDWLFDOO\�VKXW�GRZQ�
IRU�FRQWLQXRXV�SRZHU�VXSSO\�

TROUBLESHOOTING

VROYH�WKH�SUREOHP��SOHDVH�UHPRYH�DOO�HOHFWULFDO�HTXLSPHQW��NHHS�WKH�SURGXFW¶V�
WHPSHUDWXUH�LQ�WKH�QRUPDO�WHPSHUDWXUH�UDQJH��DQG�FKDUJH�WKH�SURGXFW�IRU������PLQXWHV��
$W�WKH�VDPH�WLPH��FKHFN�ZKHWKHU�WKH�HOHFWULFDO�HTXLSPHQW�LV�IDXOW\�DQG�WKHQ�UHVWDUW�

4. Problem: The product cannot be charged.
Solution:
����3OHDVH�FRQ¿UP�ZKHWKHU�WKH�FKDUJLQJ�HOHFWULFDO�SDUDPHWHUV�DUH�ZLWKLQ�WKH�FKDUJLQJ�
UDQJH�RI�WKLV�SURGXFW�
����&KHFN�ZKHWKHU�WKH�FXUUHQW�GHYLFH�KDV�VWDUWHG�WKH�WHPSHUDWXUH�SURWHFWLRQ�EHFDXVH��
WKH�WHPSHUDWXUH�LV�WRR�KLJK�RU�WRR�ORZ�
����:KHQ�WKH�SURGXFW�FDQQRW�EH�FKDUJHG�ZLWK�WKH�VRODU�SDQHO�FDU�FKDUJHU��¿UVW�FRQ¿UP�
ZKHWKHU�WKH�VRODU�SDQHO�FDU�FKDUJHU�DQG�FKDUJLQJ�FDEOH�DUH�ZRUNLQJ�QRUPDOO\��DQG�DW�
WKH�VDPH�WLPH�FRQ¿UP�ZKHWKHU�WKH�SUREOHP�LV�VKRZQ�LQ���������DERYH��LI�QRQH�RI�WKH�
DERYH�PHWKRGV�FDQ�VROYH�WKH�SUREOHP��SOHDVH�HPDLO�VXSSRUW#LFOHYHU�FR�MS�WR�FRQWDFW�
DIWHU�VDOHV�FXVWRPHU�VHUYLFH�VWDII�

AFTER-SALES SERVICE

Warranty Guidelines:
If the product malfunctions, please operate according to the user manual. If the 
malfunction still cannot be eliminated, please email support@iclever.co.jp to contact 
the after-sales customer service staff. When contacting after-sales customer service 
staff, please provide the following information: order number and product failure 
description.
Ɣ��The warranty period is 18 months from the date of purchase.
Ɣ��During the warranty period, the company will provide free replacement if there is 

defects in material and workmanship and damage caused by non-human reasons.

During the warranty period, you cannot enjoy free replacement service in the 
following situations:
Ɣ��Open the product privately.
Ɣ��The appearance like the surface coating is damaged.
Ɣ��The user doesn’t use it in accordance with the user manual.
Ɣ��There is failure or damage caused by accident, man-made, environmental and other 

factors (operation error, collision, unreasonable voltage, moisture, etc.).
Ɣ��The product packaging and product accessories are not covered by the warranty.


